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1. Identify and Define Ethical Dilemma
o Key features of situation
e Conflicting duties

2. List Viable Options
3. Evaluate each viable option through relevant
lenses of:
e Ethics
o NASW Code

o Principles (e.g., “least harm”) Consult
u

e Supervisor
e Colleagues
e Legal experts

e Laws & Policies -
o State codes
o Federal laws

o Agency policies
e Values
o Client
o Professional
o Personal
o Culture/Community/Society

e Practice Knowledge

e  Pragmatic Issues

4, Decide, act, and document
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