
Resetting Your Clarke Password 

You must go through the initial setup of your Challenge Questions before the system will allow you to reset your 
password.  

1. Go to: https://reset.clarke.edu
2. In the Selfserve area, go to Password

Reset Tool.
3. Under Login, enter your ReAct User ID

(firstname_lastname) and click
“Continue”.

4. Under Confirm ReAct User ID, select 
"Authenticate with Active Directory 
Credentials."

• Enter your initial password: 
“Password” (with a capital “P”) 
followed by the month and day of 
your birthday. 

Ex: If your birthday is July 17, your 
password is: Password0717.

•

https://reset.clarke.edu/


The first time you access the ReACT Password Reset System you will be required to set up three challenge questions so 
that the system can identify you.  Select each question from the drop down menu and enter your unique response in 
both boxes provided. 

You must enter each answer twice 
in the provided boxes (once in 
“Answer #1,” and again in “Retype 
Answer #1”. Your responses will 
be masked so that other users 
cannot read them while you are 
entering them. 

Click “Continue” when you are 
ready to proceed.  

When you have completed the one-time Challenge Question setup, you will proceed to the actual password reset 
feature.  

1. Under “Create a New Password”, type in 
your new desired password twice. Note 
the password rules necessary for 
complexity. 
Make it memorable for YOU!

2. Click “Reset” when your password has
been entered twice.

3. Once you have successfully changed your 
password, you will see the “Review 
Changes” screen. Click “Finish” and you 
will be taken back to the main menu.

•

•

With this new password, you may now log into your MyInfo account and Clarke University email. 

If for some reason you were not able to reset your password, their will be time during the CU Registration event for you 
to visit Clarke's Help Desk.




