summer
transition
guide

AS STUDENTS HEAD OFF TO COLLEGE,
challenges lie ahead – for both
student and parent. College planning
can help ease this transition. We’ve
assembled a checklist to keep you
and your student on track and
in-the-know as college approaches.
Let the excitement begin!

ACADEMIC CHECKLIST


Ensure that final official transcripts are sent to Clarke University Admissions Office at admissions@clarke.edu or by
mail to 1550 Clarke Dr. Dubuque, Iowa 52001. (High school and any universities from which college credit is received
or had credits in process when applied). Send final AP or CLEP test results from College Board if applicable.



If special accommodations are needed for a disability or support contact Marianne Mauss, Director of Academic
Support and Disabilities Services at (563)588-8107 or marianne.mauss@clarke.edu.



Students will need a laptop computer. See FAQs and recommendations from from the IT Help Desk at
clarke.edu/laptops.



The complete academic calendar is located at clarke.edu/currentstudents.



Books can be rented or purchased in the Whitlow Campus Store or online at bookstore.clarke.edu starting in
August. Books cannot be charged to the student’s account.

CONNECT – NEW STUDENT ORIENTATION
 All new students must participate in CONNECT, new student orientation. CONNECT

AUGUST

is required for first-year students Thursday, August 23 to Sunday, August 26. Transfer
students are required to participate Thursday, August 23 and Friday, August 24.

 Parents are invited to stay for the opening CONNECT Welcome session on Thursday,
August 23 at 5:15 p.m. in the Kehl Center.

 Move-in Day for resident students is Thursday, August 23 from 9 a.m. - Noon.
xx Women’s Volleyball, and Men’s and Women’s Soccer teams move in on Monday,
August 6 and Cross Country teams move in on Monday, August 13, from 1-3 p.m.
xx Clarke Welcome and Move In Crews are available and to help during these move
in times

RESIDENTIAL STUDENTS


Roommate pairing information is available by mid-June on MyInfo, the password-protected section of
Clarke’s website.



Visit clarke.edu/residencelife/introduction for:
xx Room dimensions
xx 3D room designer
xx Packing List



Roommates should cordinate with each other to avoid confusion of who brings what to move in.



Clarke has collaborated with clarkeuniversity.college-ave.com, which can provide residence hall room furnishings.
Order from this site and have it shipped to Clarke. Items will be placed in the student’s room upon arrival in August.



Complete a change of address form at usps.com for forwarded magazines or mail to campus. Students will be
provided a Mail Stop (MS) number, found next to their housing information in MyInfo.



Students are allowed to bring a vehicle to campus. Parking permits are $60 for 2018-2019 school year. Purchase a
permit online at clarke.edu/parkingpermit or at Student Accounts. Students will need to know the vehicle’s color,
year, make, model, state, and license plate number.



All students can ride the Dubuque Jule bus system for free with their Clarke ID.



Check your family’s homeowner’s policy. Are personal belongings covered while in a residence hall?

COMMUTER STUDENTS


Commuter students can stay on campus free during CONNECT. Arrangements can be made with the Engagement
and Intercultural Programs staff, at engagement@clarke.edu or (563)588-6313.



Meals during CONNECT are free of charge. Meal plans can be purchased to eat at Clarke Dining facilities during
the academic year. Contact Student Life at (563)588-6313. Students do not need to have a meal plan to eat in the
Dining Hall or Café 1843, as cash or credit is accepted.



Move on campus any time if plans change! Contact Residence Life.

STUDENT HEALTH INFORMATION


All students need to submit health records as soon as possible. The online form can be submitted at
clarke.edu/healthservices, and a copy of immunization records must be sent to healthservices@clarke.edu.



Review health insurance policies.
xx Students should have a card of their own and understand how to use the insurance, co-pays, and restrictions.
xx Check health insurance plans regarding out-of-area coverage if applicable.
xx Find local doctors, hospitals, and pharmacies. Health Services can assist with area referrals.



Discuss any mental health needs. Talk to a counselor or psychiatrist for referrals and make certain psychiatric
medicines continue.

STUDENT ATHLETES


Before student athletes are able to practice, they must complete and submit the following forms at
clarke.edu/studentathlete/forms:
xx A current physical dated after June 1, 2018.
xx The Medical History and Athletic Insurance forms. A copy of current insurance card that includes coverage for
participation in athletics.
xx Sports information questionnaire



Register with NAIA and send final transcript to the NAIA Eligibility Center at playnaia.org.

ALL CLASSES BEGIN

AUGUST 27

STUDENT ACCOUNTS & BILLING


Students can access their bills through their MyInfo. To view bills, select a payment plan option, or grant access to
parent(s), log into MyInfo on the Clarke website, and click on “Make a Payment or View Bill.”



Bills are available through the MyInfo system and will not be mailed. Fall semester bills are typically available by
mid-July, however students will receive a notification via their Clarke email.



In order for parents or guardians to have access to student’s bills, students must grant parent(s) their own access to
the online billing by authorizing them as a user via their MyInfo.



Billing questions can be directed to Student Accounts: (563)588-6699 or student.accounts@clarke.edu.



After comparing the bill with the student’s financial aid award letter, determine how payments will be made for the
remaining balance due.
xx If awarded, endowed scholarships may not show on the student’s account if the donor Thank You Form hasn’t
been completed.
xx Any federal direct loans will not be dispersed to the student’s account until a week before classes.
xx Textbook charges are not included on the student’s bill and must be purchased separately.



Bills are to be paid in full or a payment arrangement plan must be selected prior to August 10. Standard payment
plans are included on the next page. If the payment date falls on a weekend, the payment will be deducted on the
following Monday.



Some options for paying the remaining balance include:
xx Cash, credit card, or automatic withdrawal payments — clarke.edu/studentaccounts
xx Campus employment — clarke.edu/oncampusjobs

xx Federal Parent PLUS Loan (loan in parent’s name) — clarke.edu/parentplus
xx Private education loan in the student’s name (Typically will require a credit-worthy co-signer) —
clarke.edu/privateloans
xx Student 529 Plan — provide information to Student Accounts at the beginning of each semester.



Review banking accounts. Find out if parents can deposit money into the student’s account from home. Students
can cash checks up to $100 on campus. The ATM on campus is from Dubuque Bank & Trust.



Money can be added to the student’s ID card account at clarke.edu/studentaccounts. Money on the card can be
used in the Whitlow Campus Store, Café 1843, and campus vending machines. Students will receive their IDs at
CONNECT on August 23.

FEDERAL DIRECT LOANS ACCEPTANCE
Students who plan to utilize their Federal Direct Loans need to complete a Student
Direct Loan Agreement (MPN) and Entrance Counseling online at studentloans.gov.
For additional loan options for parents and students please visit clarke.edu/loans.

FINANCIAL AID & LOANS


If verification paperwork has been requested, please complete and submit all forms to the Financial Aid Office.



Once the student receives an award letter listing grants, scholarships, and loan eligibility:
xx Clarke assumes that all grants, scholarships, and loans are accepted. To decline a portion or all of the aid, make
any changes on the award letter, initial all changes, sign, date, and return to the financial aid office.
xx If planning to accept a Federal Direct Loan, the student must sign a Loan Agreement (MPN) and complete
Entrance Counseling online at studentloans.gov before classes start. The Department of Education will not
disburse the loan funds to Clarke unless both of these are completed.



As a new student, you will need to grant permission for your parents or guardians to have access to information
such as bills and financial aid by listing them on a signed Federal Education Rights and Privacy Act (FERPA) Form.
If they are not listed on your completed FERPA form, Clarke will not be able to release most information about you
while you are a student.

 Students who are interested in working on campus can view available positions online at clarke.edu/oncampusjobs.
The postings will be continually updated throughout the summer and the academic year.



For the next academic year, any time after October 1, students and parents should complete the Free Application
for Federal Student Aid (FAFSA) online at fafsa.ed.gov and use the IRS data retrieval tool if possible. Clarke’s school
code is 001852. The FAFSA needs to be completed annually.

PAYMENT PLANS
PLAN

TERMS

SEMESTER FEE FALL DATES

SPRING DATES

2-payment plan
(automatic payments)

2-payment plan will automatically deduct
payments from checking, savings, or credit
card on the due date.

$10

August 10
November 5

January 10
April 5

2-payment plan
(cash/check)

2-payment plan with two payments due by
the due dates to eliminate a late fee.

$20

August 10
November 5

January 10
April 5

4-payment plan
(automatic payments)

4-payment plan with automatic payment
only. Payments will be deducted from
checking or savings account automatically at
each due date.

None

August 10
September 10
October 10
November 10

January 10
February 10
March 10
April 10

4-payment plan
(credit card)

4-payment plan with credit card. Payments
must be made by each due date to avoid a
late fee.

$15

August 10
September 10
October 10
November 10

January 10
February 10
March 10
April 10

5-payment plan
(automatic payments)

5-payment plan will automatically deduct
payment from checking, savings, or credit
card at each due date.

$15

August 10
September 10
October 10
November 10
December 10

January 10
February 10
March 10
April 10
May 10

5-payment plan
(cash/check)

5-payment plan with payments due by the
due dates to eliminate a late fee.

$30

August 10
September 10
October 10
November 10
December 10

January 10
February 10
March 10
April 10
May 10

CAMPUS ALERT NOTIFICATION SYSTEM
Clarke University operates a Campus Alert Notification System to notify students and parents of campus emergencies or
closings via email, phone call, and text message.
It is very important to update information to ensure alerts are received on mobile or home phones. By default,
alert messages will always be sent to the student’s Clarke email account.
First, log in to MyInfo:

Then, under Communication, go to the Student Alert Notification in the lower left corner of the page. Update or add
information to receive emergency notifications.

The system will be updated with information provided at the start of each semester. Please act now to ensure that the
information is correct and that any emergency announcements are received.

JUNE
1 – Participating in varsity athletics
in 2018-2019? Physicals must be
dated on or after this date
18 – Check MyInfo for roommate
and housing information

CLARKE UNIVERSITY ACADEMIC CALENDAR 2018-2019
JUNE

SEPTEMBER

JULY

AUGUST

OCTOBER

NOVEMBER

JULY
Week of 23 – Check MyInfo for
first semester bills; Enroll in a
payment plan
AUGUST
6 – Athlete Move In (Women’s
Volleyball, Men’s & Women’s
Soccer)
10 – Deadline to enroll in a
payment plan without penalty
13 – Athlete Move In (Men’s &
Women’s Cross Country)
13 – Books able to be purchased
in the bookstore/online
23-26 – CONNECT Orientation
(required for first-year students;
Aug. 23-24 required for transfer
students)
27 – All classes begin
SEPTEMBER
3 – Labor Day; No classes
12 – Convocation (required)
OCTOBER
1 – FAFSA for 2019-2020
academic year available
9 – Assessment Day (required)
19 – Autumn Free Day; No classes

DECEMBER

JANUARY

FEBRUARY

NOVEMBER
5 – Spring Registration begins (see
campus calendar for designated
dates)
20 – Thanksgiving Break begins
(after classes)
DECEMBER
10-13 – Finals Week
Week of 19 – Check MyInfo for
second semester bills
JANUARY
21 – MLK Serve and Engage Day
10 – Deadline to enroll in a
payment plan without penalty
22 – All classes begin

MARCH

APRIL

MAY

FEBRUARY
Beginning of Week of 4 – Watch
Clarke email for application for
Endowed Scholarships
MARCH
18-22 – Spring Break
Week of 25 – Watch Clarke email
for notification that the 20192020 Financial Aid Award Letter is
available
APRIL
15 – Fall Registration begins (see
campus calendar for designated
dates)
18-22 – Easter Break (no classes)

Important!

No classes

Breaks

First day of classes

MAY
13-16 – Finals Week
18 – Commencement
20-July 31 – Summer sessions

Most of all, this should be
a fun and exciting time of
transition in your lives.
Adventure and learning
await both students and
parents! CU soon!

QUESTIONS?
Admissions Office
1550 Clarke Drive
Dubuque, Iowa 52001-3198
(563)588-6316
admissions@clarke.edu
clarke.edu

